
 
 
 

SOPHIE’S STORY 
 
A few weeks after celebrating her first birthday, Sophie’s parents received the devastating news that 
their little girl had a brain tumour. On top of this upsetting diagnosis, the family then had to cope 
with weeks of chemotherapy and radiotherapy, and although Sophie responded well, the long-term 
effects of Sophie’s treatment were to take their toll. They didn’t realise it at the time, but Sophie and 
her parents had only just started the long journey towards recovery.  
 
As Sophie grew up, she struggled with the after-effects of both her brain tumour and the treatment. 
Her parents and her teachers noticed that Sophie had difficulty concentrating at school, and often 
found it difficult to remember things like people’s names. And because her concentration and 
memory had been affected, it took Sophie much longer to do the things that the rest of us take for 
granted, like holding a conversation, learning new skills, or adapting to a new school routine. This all 
took its toll on Sophie and she started to feel anxious and depressed because she couldn’t keep up 
with her class mates. At the point where her self-esteem was being seriously affected, Sophie’s 
parents and teachers met to discuss how best to support Sophie and the decision was made to ask 
Brainbow for help.  
 
The Clinical Psychologist at Brainbow started by asking Sophie to complete some neuro-psychological 
cognitive assessments. These tests showed that, whilst Sophie had difficulty concentrating and 
remembering some things, in other areas she did really well. In particular Sophie had a great visual 
memory and could remember lots of detail if she saw it and Sophie capitalised on this in her Art 
classes to great effect. She also did really well in reading and understanding written work and these 
strengths highlighted the way forward for Brainbow’s Clinical Psychologist.  
 
Together, they developed strategies, tips and tricks that Sophie’s teachers, parents and of course 
Sophie herself could use to overcome some of the difficulties that she was having. The Brainbow 
Clinical Psychologist was also able to help Sophie develop new ways of coping with different routines, 
both at home and at school, and together with her parents and teachers, Sophie and her Clinical 
Psychologist were able to tackle the causes of her anxiety and depression.  
 
Working with the school, Brainbow’s Clinical Psychologist recommended that information in class be 
“chunked” for Sophie so that instead of being overwhelmed with a mountain to tackle, learning was 
broken down into bite-sized pieces that Sophie could manage. They also recommended that as 
Sophie took a little more time to process information, she would need extra time to complete exams 
and assignments.  
 
The effects of the psychological intervention were fantastic; Sophie now feels much more confident, 
both about herself and her school work and, using what she had learnt from her Clinical Psychologist, 
has really lived up to her full potential. We were all thrilled to hear that Sophie has done really well in 
her recent exams and has achieved her long-term aim of studying Media by being accepted onto her 
chosen course.  


